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WELCOME DEAR READERS,

With this brochure, we - the Chair of Cross-Border Business Development 
at Fontys International Business School, Venlo - would like to introduce 
ourselves. With our team of around 15 colleagues from the Netherlands and 
Germany, we work together on cross-border cooperation between citizens, 
businesses and public institutions.

How can we support you? Feel free to contact us!

Prof. Dr. Vincent Pijnenburg

2.1  •  ABOUT THE RESEARCH CHAIR 

The research chair Cross-Border Business Development 

aims to foster the opportunities offered by the 

international character of the Venlo region. In order for 

SMEs in the Dutch-German borderland to be able to 

benefit from cross-border opportunities, it is necessary 

that the market on the other side of the national border 

is made accessible, both for (future) employees and 

employers. The research chair‚ Cross-Border Business 

Development supports students and companies 

in exploring and making use of the international 

opportunities, which contributes to an attractive 

economic climate for both employees and employers.

2.2  •  WHAT WE STAND FOR

The Netherlands and Germany are neighbouring 

countries with strong economic ties. This intertwining of 

two markets is particularly evident in the cross-border 

areas. It is therefore of great importance that we connect 

our education with international as well as regional 

interests, and thus focus on both the Dutch and German 

(sales) markets.

Partly for this reason, the Fontys International Business 

School (FIBS) has established the Cross-Border Business 

Development (CBBD) Chair in 2019. CBBD aims, in line 

with the general objectives of Fontys, to connect applied 

research, education and business practice. The team 

of CBBD builds a cross-border bridge between higher 

education on the one hand and the business community, 

government institutions and social organisations on 

the other. This way, the chair develops itself as a pivot in 

the Dutch-German network of knowledge institutions, 

companies and organisations and governments in 

Limburg and the neighbouring Niederrhein area.

With its borderland focus, Fontys Venlo occupies a 

unique position in Dutch education. Thanks to its 

location on the border, the Dutch-German composition 

of its students and teachers and its many partners in the 

binational business community, Fontys Venlo is able to 

respond perfectly to market demand for cross-border 

activity.

2.3  •  STRONG STAKEHOLDER RELATIONS

Next to the many business partners CBBD officially 

works with in its many projects, the research chair has 

its own expert team, consisting out of 10 partners from 

Dutch and German enterprises. These experts ensure 

the conducive long-term development of the research 

chair Cross-Border Business Development. In addition 

to that, CBBD established a students board, consisting 

out of 10 students from all study programmes at Fontys 

International Business School as well as students from 

Fontys Hogeschool Techniek & Logistiek in order to 

maintain a close and intense contact with the student 

body. Thus, CBBD aims to make a relevant impact 

on aspiring, young academics and the way they are 

prepared for a professional life in the Dutch-German 

borderland.

2.4  •  RESEARCH AND TEACHING

The applied research and projects carried out by 

the chair can be divided into three strategic pillars. 

Corresponding to the themes is - on the one hand - the 

cross-border character and - on the other hand - the 

relationship between education, research and the 

professional field.  Apart from a permanent research 

and project group, every semester Bachelor and 

Masterstudents join CBBD as interns and/or working 

students. Our website fontys.nl/cbbd offers an overview 

of all projects the chair is currently involved with. 

Are you a student and are you interested in working with 

us as an intern or working student? Please contact us: 

fibs-crossingborders@fontys.nl

Want to know 
more? Get in 

touch via

fibs-crossingborders 
@fontys.nl

mailto:fibs-crossingborders@fontys.nl
mailto:fibs-crossingborders@fontys.nl
mailto:fibs-crossingborders@fontys.nl
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PROF. DR. VINCENT PIJNENBURG

Born ‘On Border Hill’ on the Dutch-German border, raised 

in the Dutch-German border region and obtained a 

doctorate in cross-border cooperation. These are the 

ingredients that have made Vincent a ‘borderlander’, 

someone who sees the border as an opportunity and 

acts accordingly. For him, being on the road in the 

borderland every day is a matter of course.

As Head Professor, Vincent is responsible for leading the 

chair and for setting up and conducting applied research 

in the field of cross-border cooperation. He ensures 

that the cross-border idea is further embedded within 

the bachelor programmes of FIBS and in the region. 

This takes the form of conducting research together 

with colleagues, students and the professional field, 

organising euregional business meetings and setting up 

and carrying out cross-border projects.

ASSOC. PROF. DR. PATRICK SZILLAT

Born and raised in Mönchengladbach, Germany, Patrick 

grew up with frequent journeys to the Dutch side of the 

border, sparking an early interest for the Dutch “manier 

van leven”.

Being a regional enthusiast, he dedicated his research 

towards digitalization & sustainability in cross-border 

relevant topics, aiming to foster prosperity of the region 

on both sides of the border.

Currently, he is Associate Professor of the research 

group CBBD. Furthermore, he lectures on topics such as 

e-marketing, marketing management, entrepreneurship, 

market analysis and e-commerce in the MBA, MSc 

in Business and Management and BSc. in Marketing 

Management. He is also the Manager of Postgraduate 

Programmes at Fontys International Business School.

Before joining Fontys International Business School, 

he studied in the Netherlands, the Czech Republic, 

Great Britain and Poland. After his studies, he worked 

for medium-sized IT companies in the insurance, 

network engineering and RFID technology industry as 

well as IT-Consulting in marketing, sales and business 

development.

PIETER VAN GOINGA

The border has something magical, but the (apparent) 

absence of it is, if possible, even more magical. His study 

and working life has always been characterised by cross-

border work. His studies in European (Business) Studies 

and International Management laid the foundation 

for this. During his working life, he worked for large 

international companies in Sales & Marketing and 

Human Resources. He worked a lot with expatriate and 

global mobility issues, especially in the border region 

between the Netherlands and Germany. Moreover, he 

has worked in Germany for several years. Within the 

CBBD chair, he is the project leader of the High Potentials 

Crossing Borders Project (INTERREG V) and a PhD 

candidate. He is mainly concerned with cross-border 

cooperation between universities of applied sciences, 

governments and companies in the Euregio Rhine-

Meuse-North and the consequences for the Euregional 

labour market.  „We can make even better use of the 

opportunities the border offers, and I am happy to do 

so.“

HIDDE VAN ERP

Born, raised and still living in the province of Noord-

Brabant, together with Esther and his two kids Lars and 

Iza. Many years ago he learned to explore his creative 

abilities at the vocational school for creative crafts Sint 

Lucas. Since graduating in Industrial Engineering and 

Management at Avans University of Applied Sciences 

he has worked for several companies in the creative 

industry.

„Life as an entrepreneur taught me to understand how 

to implement new business models for yourself and your 

customers. Still, it was a good decision scaling down 

after many years of long days and short nights. Besides 

being a lecturer at Fontys, I am now working on the 

operational level as Fieldlab Manager of the Cross-border 

think tank “Grenszlab”. Further on, I will still be active as 

Coordinator/Coach at Crosslab.“

https://fontys.edu/Fontys-Venlo/For-companies/Research-2/Projects-with-and-for-companies/Crosslab-Xlab.htm
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DAVID HARDER

In early 2012, he started working for Fontys in Marketing 

Management. Here, his tasks were mainly as a language 

teacher and study counsellor in all three language 

streams. By training, he is a Political Scientist and a 

Dutch native speaker and, as part of this, he studied 

in Germany, Belgium, Israel and South Africa. These 

studies have thus given him an international flavour 

from a very young age. His professional focus is therefore 

intercultural communication par excellence and it has 

always been both his passion and also his strength. In 

2015, he was asked to participate in the High Potentials 

Crossing Borders project. Here he was responsible for the 

participating students and partly in the organisation of 

the programme. He also participated in the exploratory 

phase of organising a Double Degree programme for 

FIBS and the Hochschule Niederrhein. At the moment, 

he is working on the GrenszLab project: here, Fontys 

is collaborating with educational institutions in the 

North Limburg region, among others, to develop a 

comprehensive Euroregional curriculum.

JANET ANTONISSEN

Since April 2019, she has been working 

for the Euregional Campus Limburg 

Niederrhein project.  „Together with the 

Hochschule Niederrhein, we are working 

to make young people aware of study 

and work opportunities in the region 

AND look beyond the border.“ She is 

a lecturer and supervisor at FIBS and 

responsible for the Fontys Campus in 

Kempen, Germany. She works and lives 

in this Euroregional environment and 

is often surprised by the undiscovered 

opportunities (hidden champions, cool 

startups) that lie right outside of our front 

door. With an international education and a 

lot of German-Dutch work experience, she 

recognises herself in working at CBBD.  „At a 

young age, I crossed the border myself and 

made use of the opportunities offered in an 

international D-NL environment. I would like 

to pass on this experience to young people 

in the project.“

CARLA ARTS

Her background in food retail marketing and marketing communications consultancy in the agri-business brings 

together her passion for food and where it comes from. For the past four years, she taught consumer behaviour and 

food retail marketing in the broadest sense. Both at school and in projects with companies, she combined the skills from 

the field with theoretical knowledge, the fresh opinion and way of working of students and her own knowledge and 

experiences. This combination created an instructive environment for all parties involved. In her research, she mainly 

focusses on cross-border consumer flows and their behaviour in food retail on both sides of the border.

MARTINE SIMONIS

Martine was brought up with cross-border thinking: 

having lived in “foreign” Belgium since birth and 

childhood, she „ended up“ in Germany after studying 

in Maastricht. She is now working in her “home” 

country again, as a lecturer in International Business. 

As a researcher of the CBBD chair, she wants to link 

research and education. Her interest focuses on the 

economy in the border region: who is successful, and 

what contributes to this success? And what role do 

governments play in this? This is a broad field of research 

to which she likes to contribute.

DR. JAN LUCAS

As a pupil, Jan attended a bilingual German-French 

school in the administrative district of the then German 

capital Bonn. Thinking across national borders in a 

European context has been his guiding principle ever 

since. „Helping businesses and workers to identify 

opportunities in cross-border economic activity and 

to remove obstacles to seize these opportunities is 

an exciting and meaningful challenge that we tackle 

in the Cross-Border Business Development editorial 

office.“ As a doctor of economics, his focus at CBBD is on 

quantitative, empirical analyses of economic activities 

and opportunities in the border region.

HENRY WALBOOMERS

Henry is  attached to the research group on behalf of the 

Marketing Management programme and is working on 

the internationalisation scan for the Dutch and German 

markets. He will also work on cross-border sustainability 

issues between the Netherlands and Germany. As a 

member of the Business Club Maas Rhein, he will pick 

up and expand his network in the Netherlands and 

Germany in the framework of the Dutch and German 

borderland cooperation.
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BAS URLINGS

„Like many of my colleagues, I grew up on the border. I 

can still remember well how we were waved through the 

border or stopped by a customs officer, usually my uncle, 

to go shopping or swimming with our German Mark 

purses in our pockets.“

He works on two projects within the CBBD chair. The first 

is „Mind the Digital Gap“. The objective of this project 

is to gain insight into (the difference in) the degree of 

digitisation of SME‘s in the German-Dutch border region. 

Is there a difference in, for example, digital skills or views 

on digital developments on both sides of the border? 

And what exactly are these differences? For the time 

being, we are focusing on the Venlo region and Kreis 

Viersen.

The second project is the „Cross-Border Game Lab“ in 

which we will develop „serious games“ with students 

on behalf of Dutch or German companies. A serious 

game has a primary goal other than the pure pleasure of 

playing. The main objective is, for example, to convey a 

message, recruit or select, learn or gain insight.

ROB BIMMEL

„I grew up in the province of Limburg. Together with 

my parents I was often “on the road” in the Euregion. 

Already as a kid we frequently visited Aachen, Liege, 

Hasselt, les Ardennes, Düsseldorf, the Kempen, Cologne, 

Tongeren, the Eiffel, Eupen, Verviers and of course our 

own province of Limburg.“

Being raised multilingual and, as a child, he was not 

aware of the fact that all the cities and regions we visited 

were situated cross-border in 3 different countries. 

He was kind of surprised when he learned during the 

geography lessons at primary school that “his region” 

was situated in Germany, the Netherlands and Belgium.

In his first 2 jobs, an SME in electronics and a large 

manufacturer of ceramics, he travelled a lot, again 

crossing borders. Marketing, sales, communication 

and product development were his main tasks. But the 

Euregion apparently was still in the back of my mind.

For the last 15 years he has been active in a wide variety 

of projects in our Euregion. The main topic has always 

been cross border cooperation between start-ups, 

SME’s, research institutes, government organisations, 

Interreg etc. At CBBD, he will be working on the projects 

“Grensranking Venlo” and “Cross-Border Circular 

Institute”.

MARIA DE VREEZE

As a born Frisian, she came to live in Venlo four years 

ago for her studies, where she was introduced to the 

phenomenon of cross-border consumers and the ease 

with which you can just cross the border to visit a 

restaurant or shop. Via her graduation internship she got 

the chance to start her career at CBBD, where she dives 

deeper into the German border shoppers. 

DR. SVEN PASTOORS

Living and growing up next to the border shaped 

the course of Svens life.  „Since I like the culture of 

the Netherlands, I started studying Political Science, 

Economics and Dutch-Studies at Westphalian University 

of Münster (WWU). In 2004 I completed my PhD degree 

in political science and economics. From then on, I 

studied and worked in different European countries (e.g. 

Belgium, Germany, Ireland and Netherlands)“

 

In 2010 he founded his own Innovation and 

Communication agency “IdeenPaten” (Godfathers 

of Ideas) where he offers all kinds of innovation and 

TED VAN MINDERHOUT-JONKERS

Since January 2015, she has been involved in various 

(INTERREG) projects, including the early days of the 

Cross-Border Business Development chair and the High 

Potentials Crossing Borders Project, on an administrative 

and organisational level. „I grew up in Venlo a stone‘s 

throw from the German border. We often went across 

the border to do some shopping or to eat. I like the fact 

that in my current job, I often cross the border again and 

discover new things about and in Germany.“

communication solutions. In 2013 he started to work as 

a Lecturer for Marketing and Innovation Skills at Fontys 

International Business School (FIBS) in Venlo. Since 

2014 he works in the framework of cross-border related 

research topics (till 2019 called Fontys Crossing Borders). 

In this time he intiated different cross-border projects 

and did research about the meaning of „sustainability 

culture for companies“, „Fake News“ and „Digital Skills“ in 

a cross-border context.
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We have built our team along three programme lines, namely:

Each programme line includes a number of projects. 

The activities of CBBD focus on the three major research 

programmes. While applied research is an important key 

activity, having a strong positive impact on companies 

and citizens in the Dutch-German borderland is crucial.

We have paid a lot of attention to embedding these 

projects within education. This has resulted in CBBD 

TOWARDS A DUTCH-GERMAN 

LABOUR MARKET

Topics such as:

Young Professionals, Brain Drain, 

Cross-Border Commuting,  

Culture and Identity

AN INNOVATIVE DUTCH- 

GERMAN BORDERLAND

Topics such as:

Cross-Border Retail & Tourism, 

Internationalisation Scan, GrenszLab, 

Circular Institute, StartUps

FUTURE-PROOF CROSS- 

BORDER ECOSYSTEMS

Topics such as:

Cross-Border Trade,  

Regional Ecosystems,  

Cross-Border Statistics

finding a place within undergraduate and postgraduate 

programmes of FIBS, ranging from work placements to 

graduation placements and future-proof modules such as 

E-Commerce and International Entrepreneurship and of 

course the minor programme “Doing Business in and with 

Europe”.

Applied Research & Authentic Learning 

Environments

We offer a wide range of opportunities for enterprises in 

the Dutch-German border region to

conduct research. Together we discuss the challenges 

your company is facing in order to understand

your requirements and needs. Based on these, we decide 

on a best course of action and connect you 

with Senior Researchers, master´s students and 

bachelor´s students from various fields of expertise: 

From Marketing Management to International Finance & 

Control as well as International Business and International 

Fresh Business Management.

 

No matter whether you aim to enter foreign markets, 

test the acceptance of recently developed products on 

the other side of the border or you want to tailor your 

employer brand for professionals, CBBD will support 

you in conducting research and project management.

What others say about CBBD

Since CBBD was founded in 2019 we implemented 

numerous projects with small and medium-sized 

enterprises, public and governmental institutions as 

well as universities and research facilities in the Dutch-

German border region.

 
“We have been working together with Fontys Venlo´s 

CBBD for several years now. During this time we analyzed 

the potential market entry of an augmented reality 

solution for architects as well as got valuable insights for 

the development of our employer brand.”

Androosh Minayan

Managing Director

pace-IT GmbH

“Suresecure is looking at opportunities to expand its 

operations from Germany into Europe. Thus, we teamed 

up with the colleagues from Cross-Border Business 

Development. The student groups provided us with 

valuable insights in which we took into consideration for 

our further strategic planning.“

Michael Döhmen

Head of Marketing

Suresecure GmbH

“A multinational team of 20 students, led by the research 

chair Cross-Border Business Development

supported Orion Automotive in preparing the strategies 

to enter the German, Belgian and Scandinavian Van- 

and Transportation market. The high level of dedication 

and enthusiasm of both researchers and students was 

highly appreciated.”

Gerry Goormans

General Manager

Orion Automotive BV

 

“5 Students from Fontys University have taken up the 

challenge to define a smart new concept to help Digital 

Me entering the German market successfully and 

develop a pandemic proof, go-to-market strategy.”

Martin Schneider

Managing Director

Digital Me

Euregio Campus Limburg/Niederrhein

Within the Euregio Campus Limburg/Niederrhein INTTEREG VA 

project, Fontys International Business School (FIBS), Hochschule 

Niederrhein, Municipality of Venlo, Stadt/WFG Krefeld and Stadt/WFG 

Mönchengladbach are working together with the aim of attracting, 

binding and retaining young professionals in the Euregio Rhine-

Meuse-North. The project is divided into three building blocks: 1) 

marketing of the Euroregion as an attractive region to study (focus on 

secondary school students), 2) cooperation between the Universities 

of Applied Sciences and 3) relationship with the business community 

(retention of alumni for the Euroregion).

 

This project is being supported financially by the European Union, 

the Province of Limburg and the Bundesland Nordrhein-Westfalen 

as part of the INTERREG-V programme.

Internationalisation Scan

Commissioned by Ondernemend Venlo, the chair designed an 

instrument at the end of 2018 to support SMEs in the region 

in doing business across borders. This is a low-threshold and 

free instrument that shows companies the right way across the 

border. A company is subjected to a questionnaire in the areas of 

marketing, subsidies, personnel policy, strategy and management. 

Subsequently, the entrepreneur receives the scan: a tailor-made 

analysis and action package. Fontys then accompanies the 

company in realising the action package.

 

Since 2019, the internationalisation scan is implemented on the 

German side of the border. The research chair CBBD, Ondernemend 

Venlo and the Wirtschaftsförderungsgesellschaft of Kreis Viersen are 

working together with the aim of guiding as many companies as 

possible in Kreis Viersen to do business across borders.

 

High Potentials Crossing Borders

 The High Potentials Crossing Borders project is a cooperation 

project between the Dutch Zuyd and Fontys universities of applied 

sciences and the German universities of applied sciences of 

Niederrhein and Düsseldorf for coaching and advising talented 

students. The High Potentials Crossing Borders project introduces 

students to the regional cross-border labour market and the 

companies located there. Through the mentors, companies 

establish new contacts with potential competent personnel and 

executives. This way, they see early on what qualities young 

talents have and can contribute to the further competence 

development of these students. The project covers both training 

courses for students and practical research assignments in 

cooperation with various companies in the region. The core of the 

project is the mentoring trajectory: students are supervised and 

coached by a mentor for eight months.

 

This project is being financially supported by the European Union, 

the Province of Limburg and the Federal State of North Rhine-

Westphalia within the INTERREG-V programme.
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Tegelseweg 255
5912 BG Venlo
+31 (0) 8850 72408
www.fontys.nl/cbbd
fibs-crossingborders@fontys.nl

During the first two years of operation, 

CBBD was and is involved in about 18 

projects including 25 different partners: From 

educational and research institutions to small 

and medium-sized enterprises and global 

companies operating in the euroregion.

We reached 1,500 participants in seminars and 

workshops, received state sponsorships and 

royalties and launched the StartUp platform 

student-entrepreneurs.eu in April 2021.

hereof 6 
Interreg Projects

18 projects

15 
Researchers

11
Student Researchers

25
Partners

3 Research Pillars
Such as Cross-Border Sustainability , 
Retail & Tourism, Entrepreneurship, Labor Market

Fun Fact:
Did you know we were visited by the Dutch King 
Willem-Alexander and State Secretary Raymond 
Knops in 2019?

Supported by:

Each semester CBBD offers internships 
to around 11 motivated students


